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Milky Rich, LLC (“Company,” “we,” “us,” or “our”) respects your privacy. This Privacy Policy explains how we collect, use, share, and protect your personal information when you visit or use our website, services, products, or contact us.
By accessing or using our website or services, you agree to the terms of this Privacy Policy and consent to our data practices. This policy is incorporated into our Terms of Use, which governs your use of our services.

1. Information We Collect
We may collect the following categories of personal information, including name, payment information, and other personal information. The site provides you the opportunity to agree to decline to give your personal information. 
· Contact Information: Name, email address, mailing address, phone number
· Account Information: Login credentials, account preferences, communication history
· Payment Information: Billing address and limited payment details (processed securely via third-party providers)
· Usage Data: IP address, browser type, device ID, referring URLs, pages visited, and interactions on our site
· User-Submitted Content: Information you submit through forms, surveys, support requests, or reviews

2. How We Use Your Information
We may use your information to:
· Provide you with the services and any available content, features, information, products, or services.
· Process transactions and send confirmations
· Communicate with you about your account or inquiries
· Send promotional or marketing communications (you may opt out at any time)
· Prevent fraud, abuse, or violations of our terms
· Comply with legal obligations
· Fulfill, manage, and provide notices about your subscriptions, purchases, orders, deliveries, payments, returns, and exchanges.
· Improve our services, including by analyzing your information and creating aggregated data derived from your information to develop, maintain, analyze, improve, optimize, measure, and report on our services and their features and how users interact with them. Our analysis may include the use of technology like machine learning and large language models, which may include training these models or sharing with third parties for model training.
· Promote our services, business, and offerings by publishing advertising on our own services and by placing ads on third parties' services. We may use your information to model, segment, target, offer, market, and advertise our services.
· Carry out our obligations and enforce our rights arising from any contracts entered into between you and us, including for billing and collection.
· Notify you when services updates are available and about changes to any products or services we offer or provide though them.
· We may also collect usage information to estimate usage patterns, store preference information based on your needs and interests, speed up your searches or recognize when you return to our website. 

3. Sharing of Information
We may share your information in the following ways:
· Service Providers: With trusted vendors to deliver products and services to you; for hosting, analytics, email delivery, payment processing, etc.
· Legal Compliance: In response to subpoenas, court orders, or legal processes, or to establish or exercise our legal rights, such as attorneys or collection agencies to enforce our Terms of Service or other Agreement between you and Milky Rich.
· Business Transfers: In connection with a merger, acquisition, or sale of all or part of our business.
· With Your Consent: When you explicitly authorize disclosure. We do not sell your personal information.

4. Milky Rich may occasionally log IP addresses for system administration and security purposes. We may also collect domain-related data to better understand how visitors use our website. This information helps us identify usage trends, such as how often users visit and which pages are accessed most frequently, so we can improve the quality and relevance of our online content.
This data is collected automatically and does not require any action on your part. It does not personally identify you unless you voluntarily provide additional information.

5. Data Security
We implement reasonable physical, administrative, and technical safeguards to protect your information. However, when you submit information via the website, the email and contact us sections are unencrypted. Therefore, the transmission of sensitive personal information or confidential information should be avoided. 

6. Cookies and Tracking
Some pages on this website may use “cookies”—small data files stored on your device to help identify returning visitors, enhance your browsing experience, and analyze site performance. A cookie may contain information such as a user ID or preferences, but it cannot access any other data from your device or transmit viruses.
We use cookies to:
	•	Recognize repeat visitors
	•	Track how users navigate the site
	•	Customize content based on your preferences
	•	Measure the effectiveness of our content and design
Cookies do not collect personal information unless you voluntarily provide it.
You can choose to accept or decline cookies. Most web browsers allow you to manage your cookie settings, including:
	•	Receiving a warning before a cookie is stored
	•	Automatically rejecting all cookies
Disabling cookies may impact site functionality and prevent access to certain features. By continuing to use this site without changing your settings, you consent to our use of cookies as described.

7. Data Retention
We retain personal information only as long as necessary to fulfill the purposes for which it was collected or as required by law. When no longer needed, we securely delete or anonymize your data. 

8. Links to Other Sites
The site may contain external links. Milky Rich is not responsible for the content or privacy policies on any third party, external websites. 

9. Children’s Privacy
Our services are not intended for children under the age of 18, and we do not knowingly collect personal data from them. If we learn that we have inadvertently collected such information, we will delete it promptly. 

10. Changes to This Policy
We may update this Privacy Policy periodically. The updated version will be posted on this page with a new effective date. Your continued use of the site after changes indicates your acceptance of the revised Policy.
11. Terms and Conditions
If you choose to visit www.getmilkyrich.com, your visit is subject to this Privacy Policy and our Terms of Use. 

12. Contact Us
If you have any questions about this Privacy Policy or how your data is handled, please contact us at info@getmilkyrich.com.


